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Ryan Johnson
W e b  D e v e l o p e r
I am a Web Developer working with multiple technologies including HTML, CSS, Javascript, React,
Redux, Typescript, Git/Github, Bootstrap, Firebase, Photoshop, and always continuing to learn
more! I have an eye for design and color theory, and I place a high importance on clean and dry
code, in order to make everything intuitive and readable. Please take a look at my portfolio to see
examples of my work.

Experience

I delivered comprehensive email-based product support to the company's partners,
Logitech and Lenovo. My responsibilities encompassed diagnosing and troubleshooting a
wide range of video conferencing solutions and collaboration technologies. This included
addressing issues related to cameras, touch panel accessories, microphones, computing
units, and various other components essential to their operations.

I provided account support and assisted with password resets through phone and email
channels, catering to users of Blue Cross Blue Shield of Arizona's primary website,
azblue.com. Additionally, I facilitated the reporting of website-related problems to the
development team for further investigation and diagnosis.

Collaboration Technician

Website Support Specialist

2021 - 2022

2019 - 2021

Collabtech Group l 7645 E Ray Rd #125, Mesa, AZ 85212

BCBS of AZ l 2444 W Las Palmaritas Dr, Phoenix AZ 85021

Udemy

Desert Vista High School

2022-2023

2009-2013

Education

16440 S 32nd St, Phoenix, AZ 85048

The Complete 2023 Web Dev Bootcamp
React - The Complete Guide 2023
The Complete Javascript Course 2023

Skills

React

Typescript

Javascript

Redux

CSS

HTML

Git/Github

Photoshop

Firebase

Promoted from Junior Web developer L1. I contributed to digital marketing efforts by
creating visually appealing and responsive email templates and landing pages in Pardot as
well as Salesforce Marketing Cloud for a wide variety of our partnered companies.
Utilizing HTML, CSS, and Javascript to ensure cross-browser compatibility, mobile
responsiveness, and a seamless user experience. Collaborating with the Account
Coordinator team and Design team to understand campaign objectives, implement
interactive elements for enhanced engagement, and conduct testing to maintain high-
quality standards. Additionally developing in-house tools for the Development team in
order to streamline our workflow, and reach a higher efficiency.

Front-End Web Developer L2

2023 - Current
SalesLabX l 600 Congress Ave, Austin, TX 78701
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